Behavioral Region 11vs The State of New Mexico

Examining behavioral health disorder diagnoses, and utilization of services, facilities and infrastructure in
Behavioral Region 11 compared to the state of New Mexico.

County in Behavioral Region 11: San Juan, McKinley

To compare Behavioral Region 11 (San Juan and McKinley) with the state on below characteristics
e Demographic variations
e Differences in behavioral health diagnoses
e Services, facility and infrastructure utilization

Key demographic factors reveal significant regional variations
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Top 10 behavioral health disorder diagnosis by age group

Percentage of Medicaid recipients who had a diagnosis of specific Behavioral Health (BH) disorder.
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18+ New Mexico vs Behavioral Region 11
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Percentage of Medicaid recipients with Behavioral Health (BH) conditions receiving different types of
Behavioral Health services.

Service Types — New Mexico vs. Behavioral Region 11
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Percentage of Medicaid recipients with Behavioral Health (BH) condition who had at least one outpatient visit
and were seen by the different types of providers.
Individuals on Medicaid are more likely to have at least one contact with a prescriber than with a therapist

in a calendar year.
@® New Mexico (%) @ Behavioral Region 11 (%)

40
36.0

35

Percentages %

Dedicated Substance
Use Practitioners

Independently &
Non-Independently
Licensed
Psychotherapy
Practitioners

Behavioral Health
Prescribers

Primary Care
Clinicians




Percentage of Medicaid recipients with a Behavioral Health (BH) condition who had at least one visit to an
eligible infrastructure type.

Infrastructure Type — New Mexico vs. Behavioral Region 11
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Percentage of population who made a crisis call.

Crisis Call Rate Per Capita — New Mexico vs. Behavioral Region 11
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1% State of New Mexico A BR11 Service Area
422 Total Population 422 Total Population %* Total Population 8% Total Population
2,114,371 2,130,256 189,472 189,762
Qe Crisis Calls R Crisis Calls Qe Crisis Calls R Crisis Calls
29,977 28,137 1,947 2,041
1.42% (2023) | 1.32% (2024) 1.03% (2023) | 1.08% (2024)
¥ Decreased from 2023 to 2024 1 Increased from 2023 to 2024
.

Percentage of Medicaid recipients with Behavioral Health (BH) condition who had at least one emergency
room (ER) visit.
® New Mexico @ Behavioral Region 11
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New Mexico

University of New Mexico Hospitals (UNMH)
University of New Mexico Hospitals (UNMH)

. Mobile Crisis Team . CCBHC * Crisis Triage Center

Name County BR Address Zip Type
Code

Presbyterian Medical Services  San Juan BR11 1001 W Broadway Suite E & D, 87401 CCBHC

(PMS) Farmington, NM 87401

Santa Fe Recovery Center Mckinley  BR11 2028 E Aztec Ave 87301 CCBHC

Santa Fe Recovery Center Santa fFe BR1 2504 Camino Entrada 87507 CCBHC

La Sala Crisis Triage Center Santa Fe BR1 2052 Galisteo St 87505 Crisis Triage
Center
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La Sala Crisis Triage Center Santa Fe BR1 2052 Galisteo St 87505 Crisis Triage
Center
Mobile Crisis Response Team Santa Fe BR1 2052 Galisteo St 87505 Mobile Crisis
(MCR) Team
University of New Mexico Bernalilo  BR2 2600 Yale Blvd NE 87106 CCBHC
Hospitals (UNMH)
University of New Mexico Bernalillo  BR2 1031 Lamberton Pl NE 87107 CCBHC
Hospitals (UNMH)
University of New Mexico Bernalilo  BR2 2600 Marble Ave NE 87106 CCBHC
Hospitals (UNMH)
UNM Crisis Triage Center Bernalillo  BR2 2600 Marble Ave NE 87106 Crisis Triage
Center
Mobile Crisis Teams Bernalilo  BR2 1210 San Mateo Bivd SE 87108 Mobile Crisis
Team
Bernalillo County Mobile Bernalillo  BR2 415 Silver Avenue 87102 Mobile Crisis
Crisis Team SW,Albuquerque,NM,87102 Team
Fire Mobile Crisis Team Bernalilo  BR2 6840 2nd st NW Ste 87107 CCBHC
301,Albuquerque,NM, 87107
FYl+ (Families & Youth Dona BR3 1320 S Solano Dr, Las Cruces, NM 88001 CCBHC
Innovations Plus) Ana
Dofa Ana County Crisis Tiage  Dona BR3 1850 B Copper Loop. Las Cruces, NM 88005 Crisis Triage
Center Ana 88005 Center
Mobile Crisis Team Dona BR3 845 N. Motel Blvd, Las Cruces, NM 88005 Mobile Crisis
Ana Team
Project LLG.H.T. Dona BR3 201 E Picacho Ave 88005 Mobile Crisis
Ana Team
Carisbad LifeHouse, Inc. Eddy BRS 1900 Westridge Rd. Carisbad 88220 CCBHC
University of New Mexico Sandoval BR13 3200 Broadmoor Bivd NE 87144 CCBHC
Hospitals (UNMH)
Nurstead MCT Roosevelt  BR9 604 E 2nd Street Portales, NM 88130 88130 Mobile Crisis
Team
Nurstead MCT Curry BR9 300 Commerce Way, Clovis, NM 88101 88101 Mobile Crisis
Team
Alamogordo Mobile Crisis Otero BR12 700 Virginia Ave, Alamogordo, NM 88310 88310 Mobile Crisis
Response Team Team
The LifeHouse Community Eddy BRS 1900 Westridge Rd. Carlsbad 88220 Mobile Crisis
Response Team Team
Jicarilla Apache Nation MCT Rio BR1 500 Mundo Rd, Dulce, NM 87528 87528 Mobile Crisis
Arriba Team



Behavioral Region 11

Presbyterian Medical Services (PMS)

Santa Fe Recovery Center

@ Mobile Crisis Team [l CCBHC Crisis Triage Center

Name County BR Address Zip Type
Code

Presbyterian Medical Services SanJuan BR11 1001 W Broadway Suite E & D, Farmington, 87401 CCBHC

(PMS) NM 87401

Santa Fe Recovery Center Mckinley BR11 2028 E Aztec Ave 87301 CCBHC



Appendix
Service Utilization Table

Percentage of Medicaid recipients with Behavioral Health (BH) conditions receiving Behavioral Health services
by service type.

Service STATEWIDE (NEW MEXICO) BEHAVIORAL REGION (BR11)
Beneficiary N=217,656 % Beneficiary N=22,721 %
Recovery Services 28,500 13.09% 1,593 7.01%
PSW 4,707 2.16% 335 1.47%
CCSsSs 20,270 9.31% 1,432 6.30%
PSR 362 0.17% 0.03%
CsSw 7,215 3.31% 0.46%
FSW 155 0.07% 0.01%
CHW 0 0.00% 0.00%
BMS 1,113 0.51% 0.03%
BT 2,044 0.94% 0.16%
BHOP Services 188,968 86.82% 88.79%
BH Workforce 106,765 49.05% 32.35%
BH-Prescribers 32,061 14.73% 6.43%
Psychiatrist 10,700 4.92% 2.32%
PsyNursePract 20,228 9.29% 4.08%
PrescPsychologist 2,704 1.24% 0.09%
PrimaryCare 78,429 36.03% 22.97%
Independently and Non-
Independently Licensed 11,814 5.43% 5.44%
Psychotherapy Practitioners
Psychologist 861 0.40%
LCSWLISW 4,824 2.22%
LPCC 4,506 2.07%
LPAT 27 0.01%
LMFT 482 0.22%
LMSW 1,225 0.56%
LMHC 1,533 0.70%
LAMFT 48 0.02%
Dedicated S'u.bstance Use 1,480 0.68% 1.44%
Practitioners
LADAC 629 0.29% 0.70%
LSAA 882 0.41% 0.75%
CADAC 0 0.00% 0.00%
Intensive Outpatient Services 15,741 7.23% 5.44%
I0P 12,049 5.54% 3.57%
PartialHosp 1,051 0.48% 0.14%
ACT 1,555 0.71% 0.03%
MST 1,455 0.67% 1.74%
FFT 11 0.01% 0.00%
Crisis Services 51,804 23.80% 24.53%
ED 41,094 18.88% 18.65%

UrgentCare 21,369 9.82% 10.28%
MobileCrisis CTC 1,854 0.85% 0.20%
Crisis Intervention 1,476 0.68% 0.18%






